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Professional Spoken English For
Hotel Restaurant Workers
The book contains easy to use, ready-made lesson plans
specifically geared towards the hotel industry. Each
section covers a specific function that hotel staff are
likely to encounter on a daily basis. The functions include
greeting and introductions, guest’s requests, guest’s
problems or complaints and much more. Each section
contains common expressions used for the various
functions, dialogues demonstrating the use of that
language, practice activities (role play situations,
discussion topics and games) and work sheets that allow
students to practice using the language.
Lonely Planet's Russia is your most up-to-date advice on
what to see and skip, and what hidden discoveries await
you. Brush up on your Soviet history in Moscow and St
Petersburg, explore European Russia and its
gingerbread cottages and golden domes, or lose yourself
in the wilds of Siberia and the east; all with your trusted
travel companion.
"A humorous memoir by a veteran hospitality employee
that reveals what goes on behind the scenes of the hotel
business. Includes tips on how to get the most out of
your hotel stay"-This book offers a comprehensive discussion of
international hospitality business. The practical
discussion of international hospitality
operations—management concepts and skills—offers
information directly applicable to your daily operations.
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You'll find a complete analysis of the complex issues
hospitality managers face when they are assigned
overseas, including international hospitality firms' policies
regarding development strategy, organizational structure,
marketing, finance and accounting, and human resource
management.
The CEFR Companion volume broadens the scope of
language education. It reflects academic and societal
developments since the publication of the Common
European Framework of Reference for Languages
(CEFR) and updates the 2001 version. It owes much to
the contributions of members of the language teaching
profession across Europe and beyond. This volume
contains: ? an explanation of the key aspects of the
CEFR for teaching and learning; ? a complete set of
updated CEFR descriptors that replaces the 2001 set
with: - modality-inclusive and gender-neutral descriptors;
- added detail on listening and reading; - a new Pre–A1
level, plus enriched description at A1 and C levels; - a
replacement scale for phonological competence; - new
scales for mediation, online interaction and
plurilingual/pluricultural competence; - new scales for
sign language competence; ? a short report on the fouryear development, validation and consultation
processes. The CEFR Companion volume represents
another step in a process of engagement with language
education that has been pursued by the Council of
Europe since 1971 and which seeks to: ? promote and
support the learning and teaching of modern languages;
? enhance intercultural dialogue, and thus mutual
understanding, social cohesion and democracy; ? protect
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linguistic and cultural diversity in Europe; and ? promote
the right to quality education for all.
CEF Levels: A1, A2 and B1. Career Paths English:
Hotels and Catering is a new educational resource for
hospitality professionals who want to improve their
English communication skills in a work environment.
Incorporating career-specific vocabulary and contexts,
each unit offers step-by-step instruction that immerses
students in the four key language components: reading,
listening, speaking, and writing. Career Paths English:
Hotels and Catering addresses topics including hotel
equipment, bookings, food and beverage services,
security issues, and career options. The series is
organized into three levels of difficulty and offers over
400 vocabulary terms and phrases. Every unit includes a
test of reading comprehension, vocabulary, and listening
skills, and leads students through written and oral
production. Included Features: A variety of realistic
reading passages; Career-specific dialogues; 45 reading
and listening comprehension checks; Over 400
vocabulary terms and phrases; Guided speaking and
writing exercises; Complete glossary of terms and
phrases; The Teacher's book contains full answer key
and audio scripts. The audio CDs contain all recorded
material in British English.
Professional Spoken English for Hotel & Restaurant
Workers, 1st edition is a self-study practical Spoken
English training guide for all nonnative English speaking
hotel, restaurant, casino workers and hospitality student
who want to accomplish a fast track, lavish career in
hospitality industry. www.hospitality-school.com, world's
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most popular free hotel & restaurant management
training blog publishes this book with an aim that after
going through this book, a reader will be able to use the
language for communication in different day to day life
situation in any part of hospitality sector – both orally and
written. The book on “Professional Spoken English for
Hotel & Restaurant Workers”, 1st edition consists of the
subjects that will enable the readers to learn English for
the practical usage and at the same time, they will get
exposure to the real life experience in different fields
related to their current & future job. The language used is
very smooth, easy and effortless that anyone using the
book will definitely be benefited by using this.The book
covers most of the situations someone needs to use
English in his job with hotel, restaurants, kitchen, front
office, travel agency, tour operator's office, etc. The book
will help to improve all communications for the users.
Manual concebido para las necesidades específicas del
inglés oral con fines profesionales
China Ready! prepares students and independent
learners to work in the hospitality and tourism industry for
high-value tourism business coming from China to
English-speaking countries. The book focuses on
listening and speaking skills – essential skills for
learners. This book’s features include the following: •
Important cultural and social awareness factors for
interacting with clients from China • Vocabulary • Reallife scenarios • Situational role playing and interactive
listening • Experiential exercises to encourage learning
outside the classroom The book is aimed at students
who have attained the Common European Framework
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Reference (CEFR) A2 level and will bring them up to the
CEFR B2/C1 level or ???? ?? (HSK) 4/5.
This book provides a practical and accessible update of
major developments in ESP today.
The critically acclaimed, award-winning, modern classic
Speak is now a stunning graphic novel. "Speak up for
yourself—we want to know what you have to say." From
the first moment of her freshman year at Merryweather
High, Melinda knows this is a big fat lie, part of the
nonsense of high school. She is friendless—an
outcast—because she busted an end-of-summer party by
calling the cops, so now nobody will talk to her, let alone
listen to her. Through her work on an art project, she is
finally able to face what really happened that night: She
was raped by an upperclassman, a guy who still attends
Merryweather and is still a threat to her. With powerful
illustrations by Emily Carroll, Laurie Halse Anderson's
Speak: The Graphic Novel comes alive for new
audiences and fans of the classic novel. This title has
Common Core connections.
INTERNATIONAL BESTSELLER • WINNER OF THE
PULITZER PRIZE • PEN/HEMINGWAY AWARD
WINNER. With a new foreword by Domenico Starnone,
this stunning debut collection flawlessly charts the
emotional journeys of characters seeking love beyond
the barriers of nations and generations. With
accomplished precision and gentle eloquence, Jhumpa
Lahiri traces the crosscurrents set in motion when
immigrants, expatriates, and their children arrive, quite
literally, at a cultural divide. A blackout forces a young
Indian American couple to make confessions that
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unravel their tattered domestic peace. An Indian
American girl recognizes her cultural identity during a
Halloween celebration while the Pakastani civil war
rages on television in the background. A latchkey kid
with a single working mother finds affinity with a woman
from Calcutta. In the title story, an interpreter guides an
American family through the India of their ancestors and
hears an astonishing confession. Imbued with the
sensual details of Indian culture, these stories speak with
passion and wisdom to everyone who has ever felt like a
foreigner. Like the interpreter of the title story, Lahiri
translates between the strict traditions of her ancestors
and a baffling new world.
Publisher's Note: Products purchased from Third Party
sellers are not guaranteed by the publisher for quality,
authenticity, or access to any online entitlements
included with the product. Mastering the American
Accent is an easy-to-follow approach for reducing the
accent of non-native speakers of English. Wellsequenced lessons in the book correspond over eight
hours of downloadable audio files covering the entire
text. The audio program provides clear models (both
male and female) to help coach a standard American
accent. The program is designed to help users speak
Standard American English with clarity, confidence, and
accuracy. The many exercises in the book concentrate
on topics such as vowel sounds, problematic consonants
such as V, W, TH, the American R and T and others.
Correct lip and tongue positions for all sounds are
discussed in detail. Beyond the production of sounds, the
program provides detailed instruction in prosodic
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elements such as syllable stress, emphasis, intonation,
linking words for smoother speech flow, common word
contractions, and much more. Additional topics that often
confuse ESL students are also discussed and explained.
They include distinguishing between casual and formal
speech, homophones (e.g., they're and there),
recognizing words with silent letters (e.g., comb, receipt),
and avoiding embarrassing pronunciation mistakes, such
as mixing up "pull" and "pool." Students are familiarized
with many irregular English spelling rules and
exceptions, and are shown how such irregularities can
contribute to pronunciation errors. A native language
guide references problematic accent issues for 13
different language backgrounds.
Do you want to learn Swedish the fast, fun and easy
way? And do you want to master daily conversations and
speak like a native? Then this is the book for you. Learn
Swedish: Must-Know Swedish Slang Words & Phrases
by SwedishPod101 is designed for Beginner-level
learners. You learn the top 100 must-know slang words
and phrases that are used in everyday speech. All were
hand-picked by our team of Swedish teachers and
experts. Here’s how the lessons work: • Every Lesson is
Based on a Theme • You Learn Slang Words or Phrases
Related to That Theme • Check the Translation &
Explanation on How to Use Each One And by the end,
you will have mastered 100+ Swedish Slang Words &
phrases!

Do you want to take your speaking career to the next
level? From whom would you like to learn to speak?
Someone that has the theoretical knowledge, or
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someone that has global hands-on experience,
walks the talk and actually done it all? Wolfgang
Riebe is the speaker all speakers dream about
becoming! He travels the globe, speaks at high
profile events and captures his audience with his
unique brand of speaking. By 2013 he had spoken in
over 144 countries and presented live to over 1
million people! Your chance to learn up close from
one of the world's best! A MASTERS COURSE IN
SPEAKING EVERYTHING YOU EVER WANTED
TO KNOW IN ORDER TO TAKE YOUR SPEAKING
CAREER TO THE NEXT LEVEL Mind Shift Guru,
Wolfgang Riebe, CSP has spoken live to over 1
million people in over 144 countries and from all
walks of life. A world respected speaker who will
share practical tips that can change your career
forever! Learn to speak with confidence, authority
and impact Become an effective communicator
Learn the ins & outs of the speaking business Attain
the success you deserve and avoid all the pitfalls
Making the most of your efforts in order to get
maximum exposure Positioning yourself as an expert
in your field so you get respect, and bookings Topics
include: Keeping it Real, Identify your USP,
Improving Your Technique, Enhancing Your
Presentations, Effective Visual Aids, Know your
Audience, Behaviour Towards clients, Overcoming
Stage Fright, Surviving Dying, General Tips,
Grooming Tips, Openings, Opening Lines, When
Page 8/21

Bookmark File PDF Professional Spoken English
For Hotel Restaurant Workers
Things go Wrong, Working the Crowd, On Yourself,
Jokes Going Bad, No Applause, Thunderous
Applause, Closing Lines, Traveling & Flights,
Publishing Tips, Payments & Invoicing, Bureaus &
Staff, Marketing Tips & Networking, Publicity,
Internet Tips and Associations.
This book analyses India’s middle class by
recognising the diversity within the class, the people,
their practices, and the production of spaces. It
explores the economic and social lives of the new
middle class, expanding the areas of inquiry beyond
consumption in post-liberalisation India and its
intersectionalities with gender, caste, religion,
migration, and other socioeconomic markers in
various cities across the country. The book
interrogates the meanings and perceptions of social
mobility, growth, consumerism, technology, social
identity, and development and examines how they
can be emancipatory or subjugating in different
contexts. It engages with the new entrants in the
middle class, particularly from the marginalised
sections, their struggles, insecurities, anxieties,
agency, and experiences. The personal, emotive,
and psychic dimensions of social mobility have been
dealt with in the larger context of socioeconomic
settings. The book crosses disciplinary and spatial
boundaries and uses a variety of methodologies to
provide perspectives on several unexplored or
underexplored areas of India’s new middle class.
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This book will be of interest to scholars and
researchers of sociology, economics, development
studies, public policy, and South Asian studies.
The Routledge Handbook of Second Language
Acquisition and Pragmatics is a comprehensive
critical survey of the field of L2 pragmatics, collecting
a number of chapters that highlight the key theories,
methods, pedagogies, and research findings
throughout its development over the last four
decades. Demonstrating the ways in which
pragmatics has long served as a lens through which
to examine patterns of L2 development, the volume
is divided into six parts which reflect the field’s
structure and evolution: • Constructs and units of
analysis • Theoretical approaches • Methodological
approaches • Pedagogical approaches • Contexts
and individual considerations • L2 pragmatics in the
global era The handbook has a particular focus on
covering not only traditional topics in the field, such
as constructs of pragmatic competence (e.g., speech
acts, implicature), teaching and assessment, and
pragmatics learning in a study abroad program, but
also emerging areas of study, including interactional
pragmatics, intercultural pragmatics, usage-based
approaches, corpus linguistics, and psycholinguistic
experimentation. Each chapter introduces the topic
and follows with a description of its theoretical
underpinnings, an overview of existing literature,
appraisal of current practice, concluding with a
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discussion of future directions for research and key
readings. The Routledge Handbook of Second
Language Acquisition and Pragmatics is an essential
resource for those with an interest in second
language acquisition, pragmatics, and language
teaching.
Offering a comprehensive guide to economical travel
in diverse regions of the world, these innovative new
versions of the popular handbooks feature an allnew look, sidebars highlighting essential tips and
facts, information on a wide range of itineraries,
transportation options, off-the-beaten-path
adventures, expanded lodging and dining options in
every price range, additional nightlife options,
enhanced cultural coverage, shopping tips, maps,
3-D topographical maps, regional culinary
specialties, cost-cutting tips, and other essentials.
SYNOPSIS The author shares the story of his
uprising from deprivation to a successful
professional. Born in a large family in India, he faced
insurmountable odds on completing his education.
Driven by dignity of labour, he did not shy working on
any job. It was owing to his grit, unflinching
determination, and impregnable passion that he
could pursue his targets. This book maps the
arduous journey that the author undertook in his
professional career. As a young man he had to climb
many steep hills without the oxygen of outside help.
Since he was not going to be content with anything
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but the best to realise his dreams, he went through a
tortuous number of hoops. However, his focus
always remained on achieving the best he could in
his career. He did not give in when encountering
impossible situations or when failure was staring in
his face. His resolve, tenacity, resilience and
unflinching determination helped him to overcome
everything that life could throw at him.His
determination to pursue his dreams manifested in
the diverse strategies that he adopted to combat the
toxic impact of failure. His subject knowledge and
expertise in his chosen field, his phenomenal
appetite for new technologies, his refusal to allow
any adversity to damage his self-belief, his
impeccable professionalism – it all contributed to his
success. He did not flinch when the chips were
down, he did not let despair impair his judgement,
and the clarity of his vision when undertaking new
projects served him well in his career
progression.The book is full of numerous learning
points for any person who is embarking on their
journey to make their professional life a little bit more
than merely satisfactory. There are nuggets of
wisdom in every anecdote that the Author narrates.
Even when he hits an impasse, he offers insights to
enable improvement in the future. There is a
repertoire of wisdom based on experience over
decades that young professionals could glean from
reading this book. What is being offered is practical,
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germane and relevant for a wide range of
professions.This book provides a wide variety of
life's lessons for every individual... more like
unraveling the secret to the way life works. The more
time readers will spend with this book, the more they
will like it and learn from it. Although this is a book
about the life of a finance professional, it contains
much that will be of interest to even people outside
this field. This book is as much an autobiography as
it is a valuable window to the journey called life.The
Author believes that the book shall appeal to a wide
spectrum of professionals and entrepreneurs:
Chartered Accountants, Engineers, Architects and
Marketing Executives to name a few. It shall be a
guiding star for those who enter their professional
career or enterprise and those who struggle in their
profession or enterprise.
This volume is an important instalment in the rapidly
expanding literature on multilingualism in education
and language teaching. Within multilingual studies
the volume is highly innovative in its application of
the concept, theory and perspectives of the
Dominant Language Constellations (DLC). The
volume reports original research on language
education policy and practice which address
contemporary DLC-informed multilingualism within
family settings and institutional domains such as
teacher education, primary and secondary schooling,
and higher education. Deploying the DLC concept as
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an analytical and conceptual category the chapters
explore both personal and institutional life of
multilingualism, enriched through visualizations.
Specific chapters examine issues connected to
career opportunities of adults of refugee background
in Norway, multilingual transnational couples, and
language teacher preparation in settings as diverse
as Austria, Canada, Finland, Iceland, Israel, and the
Basque Country and Catalonia in Spain. This volume
is of direct relevance to coursework students and
researchers pursuing programs in education,
linguistics, applied linguistics, sociolinguistics and
multilingualism, but will also attract interest in
disciplines such as social work and psychology.
Additionally the volume will appeal to members of
the general public wishing to acquaint themselves
with current research and thinking on critical issues
in multilingual studies, such as learning experiences
within and beyond classrooms, and aspects of public
policy and institutional decision-making processes.
This book and audio CD help future workers in the
hotel and restaurant fields develop the English
vocabulary they need for interacting with customers
and colleagues. The 61 lessons show essential
language structures for such common functions as
welcoming a guest, dealing with a guest's luggage,
taking a meal order, and finding medical care for a
guest. Each two page lesson provides full-colour
illustrations and clear captions. The CD provides
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audio for each lesson in the book.
This English as a Foreign Language (EFL) textbook
includes thematic chapters to create quality
conversations and uses conversation starters,
interview questions, classic quotations, paraphrasing
exercises, and traditional proverbs to create hours of
English conversation and class discussions for
native Vietnamese speakers.
Albania's unspoilt mountain scenery, cultural sites
and beaches mean it is becoming increasingly
popular with a growing number of curious travellers.
This affectionate guide to Albania covers the length
and breadth of the country, discovering remote
villages and out-of-the-way towns such as
Peshkopia and Erseka. Visitors will find detailed
information on wildlife, national parks, hiking routes,
and beaches and the latest updates in a country
where changes happen every 5 minutes. For those
interested in the culture and history, there is more on
the main archaeological sites at Butrint and Byllis
and Byzantine art, together with biographical
vignettes of individuals who have figured in the
country's history.
This is a book with successful track record of
teaching to speak English with great confidence and
style. It provides all the necessary material for
conversation practice. Lessons have been prepared
by picking up familiar topics and creating extended
dialogues based on everyday situations. The
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exercise after each lesson provides a variety of
sentence patterns, word lists, grammatical
intricacies, subtle variations in word/ phrase
meanings, with their usage in different situations,
and showcases the multiple ways of saying the
same thing. These also provide ample hands-on
practice through fill-in-the-blanks exercises. There is
also a pronunciation guide with short notes on stress
and rhythm. At the end of the book there is a
treasure trove in the form of: • an alert against words
often confused between • words that are always
used in their plural form • uncountable nouns • words
that are often misspelt • words that are often
mispronounced • exercises to equip you against
common mistakes that are often made. In the fourth
edition, some more expressions have been included
that are now becoming popular. The book is thus
much richer in expressions and dialogues, and is in
a more attractive format.
Don't Shoot Yourself in the Foot Before You Even
Open Your Mouth! The Writing Guide for
Professional Speakers. Do you want to become a
professional public speaker, someone who gets paid
to speak in public about topics you are passionate
about? If so, I've got good news and bad news. The
bad news is that it's a crowded ole world out thereevery Tom, Dick, and Harriet seem to be a
"professional" speaker, armed with a book, a blog,
and a boatload of subject-matter expertise. The good
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news is that only a few of these "professionals" can
spell or even construct a correct sentence in
American English. Look around! If you want to stand
out, if you want to impress potential hosts, if you
want to get hired again and again, then you have to
recognize that your written words will probably be
read before your spoken words are heard. In other
words, your written words have to be flawless. In
Before You Even Open Your Mouth, nine-time,
award-winning author and public speaker Liz
Coursen shares her expertise about how to write to
impress. Liz speaks professionally 80-100 times
each year, and part of her success, she believes, is
the attention to detail she brings to every aspect of
her speaking, including her promotional materials.
"Punctuation and grammar is easy, and it's fun," she
says. "And, since our writing is part of how people
judge us, it's important for every professional
speaker to know how to write well."
The ultimate handbook to this fascinating country.
The guide includes comprehensive coverage of
every destination, from getting the best out of a visit
to historic Belize City to climbing majestic, jungleclad Victoria Peak. Practical advice on where to stay,
from budget guest houses to luxury jungle lodges
and secluded Caribbean cabanas. Expert guidance
on exploring Belize's inland reserves and the caves
and atolls of the western hemisphere's longest
barrier reef.
Page 17/21

Bookmark File PDF Professional Spoken English
For Hotel Restaurant Workers
Housekeeping maybe defined as the provision of
clean comfortable and safe environment.
Housekeeping is an operational department of the
hotel. It is responsible for cleanliness, maintenance,
aesthetic upkeep of rooms, public areas, back areas
and surroundings. Housekeeping Department – is
the backbone of a hotel. It is in fact the biggest
department of the hotel organization. Hotel
Housekeeping Training Manual with 150 SOP, 1st
edition comes out as a comprehensive collection of
some must read hotel & restaurant housekeeping
management training tutorials written by
http://www.hospitality-school.com writing team. All
contents of this manual are the product of Years of
Experience, Suggestions and corrections. Efforts
have been made to make this manual as complete
as possible. This manual was made intended for you
to serve as guide. Your task is to familiarize with the
contents of this manual and apply it on your daily
duties at all times. Our motto behind writing this book
is not to replace outstanding text books on
housekeeping operation of hospitality industry rather
add something that readers will find more practical
and interesting to read. This training manual is ideal
for both students and professional hoteliers and
restaurateurs who are associated with hospitality
industry which is one of the most interesting,
dynamic, and exciting industries in the world.We
would like to wish all the very best to all our readers.
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Very soon our training manuals, covering various
segments of hotel & restaurant industry will come
out. Keep visiting our blog hospitality-school.com to
get free tutorials regularly.
What is special about Beyond? • Motivating themes
• Real-world issues • Cultural exposure •
Communicative spirit • Interactive procedure Beyond
is all that you need! Components • Student’s multiskill course book • Student’s composition and
grammar course book • Student’s activity CD •
Teacher’s guide • Teacher’s audio input CD
David Crystal's classic English as a Global Language
considers the history, present status and future of the
English language, focusing on its role as the leading
international language. English has been deemed the
most 'successful' language ever, with 1500 million
speakers internationally, presenting a difficult task to
those who wish to investigate it in its entirety. However,
Crystal explores the subject in a measured but engaging
way, always backing up observations with facts and
figures. Written in a detailed and fascinating manner, this
is a book written by an expert both for specialists in the
subject and for general readers interested in the English
language.
This fifteen-unit course deals with the many situations in
which hotel employees meet guests, including reception,
restaurant and bar work, answering the phone, giving
directions, dealing with guests' problems, writing short emails and letters, suggesting places to visit and
explaining how things work. A Student's Book and Audio
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CD are also available.
This book shows lots of everyday expressions used in
the English language and is ideal for people at
intermediate or advanced levels of English and is ideal
for candidates preparing for TOEFL as some of the
expressions contained in the book are found in the
listening and reading sections os the TOEFL exam.
Flipping through a dictionary pages will now be having a
new meaning while reading through Professional
Learner’s Dictionary of Spoken English. Designed as
the Encyclopaedia of Communicative English, the
dictionary contains whole gamut of idioms, sayings and
phrases which are used in conversations—in both formal
and informal situations. The book has been
conceptualised and conceived for the ESL (English As a
Second Language) learners, for whom English is a
foreign language, but who are eager to speak Real
English like the native speakers of English. This book
attempts to go beyond the traditional approaches of
Spoken English, and takes a communicative approach.
Besides making a user aware of the meaning of a term,
this book educates skillfully how to speak effective
English, what to speak and what not to speak, in order to
communicate flawlessly. Conversational ability, fluency
in speaking, situation-specific (such as welcome speech)
and format-based speaking (such as participating in a
group discussion) are some other features of the book
that will help a learner pick up the language effortlessly
with ease. The book will be of immense utility for the
students of Engineering, Management, Communication
and all those for whom expressing their thoughts in
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words is a barrier, and who want to learn English and
succeed in Professional and Personal life.
This book is a textbook for the English for Specific
Purposes (ESP) course that can be used by lecturers
and students in universities. Taken from ESP books and
journal sources from the internet which are developed
based on the teaching syllabus in universities, especially
in the English department. This book contains theories
about ESP, types and components of ESP along with the
development of course design in ESP. It is hoped that
this book can become a source of teaching and
reference for lecturers and students who need ESP
books both for study and for research.
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